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COMMUNITY PHARMACIES: 
DOING OUR PART!

While Pennsylvania faces the COVID-19 pandemic, community pharmacists are working hard to make sure 
that families have the medications they need. Despite not having full access to the recommended PPE, many 
independent pharmacies have developed creative alternatives and taken extraordinary precautions to protect 
you as we remain hard at work to meet the needs of our neighbors — just like we have for over a century.

We are open and will continue to serve our patients and communities.
For more information, contact your local, community pharmacist or go to 

Your Pennsylvania Community Pharmacists’ website: YPACP.org!

Fast Consultations
We’re ready by phone and 

in some cases by online 
video to answer the many 

questions families have 
about their medical needs.

Easy Drive-thru
and

Curbside Pickup
We want our community 
to stay safe. While many 
of our stores have closed 

to walk-in traffic, we 
transitioned to providing 

quick and safe prescription 
pickup options.

Overcoming Drug Shortages
We are working with our wholesale 

partners and investigating secondary 
market options, at our own expense, to 

find the medications our customers need.

Waiving Mailing Fees 

When we can’t deliver a 
prescription, we’ll mail it 

and waive the cost for our 
customers.

Quick Delivery
To help customers meet the 

stay-at-home order, local 
pharmacies have increased 
their personal deliveries by 
the thousands providing 

both prescriptions and OTC 
needs. As always, this same-
day service is free of charge. 

That will never change!

Increasing Staff Availability
We know our customers customers need 
us now more than ever. We’re adjusting 
staff hours to make sure we’re available 

to accommodate consumer needs.

Protecting Jobs
Despite this pandemic, we continue to 
employ thousands of Pennsylvanians. 

It’s the right thing to do.
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